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Data Analyst
 (312) 555-6723  isaac.thompson@example.com  linkedin.com/in/isaacthompson  4567 Pine St, Chicago, IL 60614
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SKILLS

     Power BI  SQL  Excel  Python

Tableau  Data Analytics

Supply Chain Management

Data Governance

Business Intelligence

Reporting & Dashboarding

Visualization Techniques

Predictive Modeling

Statistical Analysis

SUMMARY

Dynamic Data Analyst with over six years of experience in supply chain analytics and business
intelligence. Passionate about leveraging insights from data to enhance operational efficiency and
drive strategic decisions. Highly skilled in Power BI, SQL, Excel, and Python, with demonstrated
success developing dashboards that support key operations. Collaborated cross-functionally to
ensure reporting accuracy and improve communication of complex data. Ready to bring a
commitment to excellence to enhance data visibility and support ongoing analytical initiatives at
Data Insights Solutions.

EXPERIENCE

Operations Data Analyst
Data Analytics Group   January 2021 - Present   Chicago, IL
Driving data-driven decisions within supply chain operations as an Operations Data Analyst. Crafted
engaging Power BI dashboards that ensured clarity and consistency in reporting. Partnered
seamlessly with IT to address data discrepancies while enhancing overall reporting integrity.
Facilitated demand and supply planning cycles through precise analysis on forecasting, improving
accuracy significantly.

Data Analyst
Analytics Solutions Inc.   June 2018 - December 2020   Chicago, IL
Fueled impactful decision-making as a Data Analyst by proactively analyzing vital supply chain
performance data. Played a pivotal role in creating standardized KPI reports to boost transparency
among various teams. Developed analytical models aimed at optimizing inventory, effectively
supporting strategic objectives.

LEADERSHIP & AWARDS

EDUCATION

Bachelor's Degree in Data Analytics

University of Chicago    GPA: 3.8   2017   Chicago, IL
Coursework: Statistics, Data Visualization, Supply Chain Management, Business Intelligence

CERTIFICATIONS

Analytical Thinking
Solid analytical thinking skills
allowed me to dissect complex
data sets and extract meaningful
insights, gaining executive
recognition.

Cross-Functional Collaboration
Successfully forged partnerships
across teams, increasing
alignment on key metrics and
fostering better communication
pathways.

Adaptability
Adjusting quickly to new tools
like Power BI and emerging
technologies boosted our team’s
investigative capabilities.

Effective Reporting
Consistently delivered accurate
reports that streamlined
discussions around
organizational goals, becoming a
go-to resource.

Problem Solving

Adept at problem-solving, I
resolved acute data integrity
issues that had been impacting
our reporting accuracy
dramatically.

Developed and maintained dynamic Power BI dashboards for enhanced visibility across
operations.
Collaborated with IT teams to resolve data integrity issues ensuring correct supply chain metrics.
Provided analytical support for demanding planning cycles, markedly increasing forecast
accuracy.
Aligned metrics by working closely with diverse teams to identify service improvement
opportunities.

Examined supply chain data to enhance business outcomes and boost inventory turnover rates.
Produced uniform KPI reports aiding logistics and procurement teams in operational efficiency.
Participated in model development for improved forecasting and management of inventory levels.
Contributed significantly to reducing stockouts through refined analysis processes.

Recognized as Employee of the Month for delivering significant process improvements resulting
in heightened operational efficiency.
Awarded Team Collaboration Award for outstanding teamwork while streamlining analytics
processes.

Certified Business Analysis Professional (CBAP)  2022
Microsoft Certified: Data Analyst Associate  2023
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Data Warehousing

Automation Scripts

LANGUAGES

    

MY CAREER

7.87.8
YEARSYEARS

 Operations Data Analyst at
Data Analytics Group (5.3 Years)

 Data Analyst at Analytics
Solutions Inc. (2.5 Years)

TECHNICAL SKILLS

PROFESSIONAL AFFILIATIONS

ADDITIONAL INFORMATION

REFERENCES

AVAILABLE ON REQUEST

English Native

Spanish Proficient

Data Analysis Tools: Power BI, Tableau, SQL
Programming Languages: Python, R
Statistical Techniques: Regression, ANOVA, Time Series
Database Technologies: MySQL, Oracle, SQL Server
Reporting Software: Crystal Reports, Microsoft Excel
Project Management Tools: Trello, Asana, JIRA
Presentation Tools: Microsoft PowerPoint, Google Slides
Collaboration Tools: Slack, Microsoft Teams
Cloud Platforms: AWS, Azure, GCP
Data Governance Tools: Alation, Collibra

Member of the Association for Supply Chain Management (ASCM).
Active participant in local data analytics meetups for professional development.

Work Status : Authorized to work in United States. No sponsorship required.
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